Water Quality Research Foundation

Privacy Policy

Effective: August 19, 2026

1. Overview

The Water Quality Research Foundation ("WQRF," "we," "our," or "us") respects your privacy and is
committed to being transparent about how we collect, use, disclose, and protect information through
www.wqrf.org and related online pages, tools, forms, payment links, communications, and services that link
to this Privacy Policy (collectively, the "Website").

WQREF is a Section 501(c)(3) nonprofit foundation that supports independent scientific research and
education related to water quality. This Privacy Policy explains what information we may collect, how we
may use and share it, and the choices available to you.

This Website may link to third-party websites, services, payment platforms, embedded tools, or resources.
WQREF is not responsible for the privacy practices, security, or content of third-party websites or services.
Please review the privacy notices of those third parties before providing information to them.

2. Information We May Collect

We may collect information that you provide directly to us, information collected automatically when you
use the Website, and information from third-party service providers or partners that support WQRF activities.

A. Information You Provide

e Contactinformation, such as name, organization, mailing address, email address, and telephone
number.

e Payment-related information, such as contribution amount, billing information, and acknowledgement
details.

e Event, webinar, newsletter, campaign, sponsorship, or educational program information, such as
registrations, preferences, or communications requests.

e Research, proposal, grant, collaboration, or project-related submissions, including information
contained in forms, applications, attachments, and email communications.

e Information you submit when you contact WQRF, request information, ask a question, or otherwise
communicate with us.

e Information entered into Website tools, maps, calculators, or similar resources, such as a ZIP code,
location-related inputs, or water quality-related inputs used to provide the requested functionality.

B. Information Collected Automatically

e Device and usage information, such as IP address, browser type, operating system, referring pages,
pages viewed, date/time stamps, and similar technical information.

e Cookies, pixels, analytics tools, or similar technologies that help us understand Website traffic, improve
content, remember preferences, support security, and evaluate outreach effectiveness.

e Approximate location information inferred from IP address or information you choose to provide when
using Website tools or forms.
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C. Information From Third Parties

e Information from payments, event registration, email marketing, website hosting, analytics, or
constituent relationship management providers.

e Information from allied organizations, collaborators, research partners, or publicly available sources
when relevant to WQRF programs, research, fundraising, outreach, or operations.

3. How We Use Information

e Provide, operate, maintain, and improve the Website, tools, resources, and programs.

e Process payments, issue receipts or acknowledgements, maintain records, and support WQRF
activities. Credit card information is not stored by WQRF.

e Respond toinquiries, requests, proposals, grant submissions, registrations, and other communications.

e Send newsletters, updates, event or webinar notices, research announcements, campaign information,
and other communications you request, or that may be of interest to you.

e Administer research, education, outreach, collaboration, sponsorship, and campaign activities.

e Analyze Website usage, evaluate communications, improve user experience, and protect the security
and integrity of our Website and systems.

e Comply with legal, regulatory, accounting, tax, contractual, and recordkeeping obligations.

e Prevent fraud, misuse, unauthorized access, or other activity that may harm WQRF, our users, or the
public.

4. Communications, Email, and Text Messaging

If you provide contact information to WQRF, we may use it to communicate with you about WQRF activities,
research, programs, events, campaigns, payments, or other matters related to our mission. You may opt out
of promotional email communications by using the unsubscribe mechanism in the email or by contacting us
as described below. Even if you opt out of promotional communications, we may still send transactional or
administrative messages, such as payment receipts, registration confirmations, or responses to your
requests.

If WQREF offers text messaging, we will use text messaging only in accordance with applicable consent
requirements. Text messaging originator opt-in data and consent will not be sold or shared with third parties
for their own marketing purposes.

5. How We Share Information

WQRF does not sell personal information for monetary consideration. We may share information when
necessary or appropriate for the purposes described in this Privacy Policy, including with:

e Service providers and vendors that help us operate the Website, process payments, manage records,
distribute communications, host data, conduct analytics, support events, or provide other
administrative and technical services.

e Allied organizations, collaborators, research partners, sponsors, or volunteers, when needed to respond
to your request, administer a program, coordinate a project, or support WQRF’s mission. We ask those
recipients to use the information only for the purpose for which it was provided.

e Professional advisors, such as attorneys, accountants, auditors, insurers, or consultants.

e Government authorities, courts, regulators, or other parties when required by law, legal process, or to
protect WQRF’s rights, safety, property, or operations.
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e Successor or related organizations in connection with a reorganization, merger, transfer of assets, or
similar organizational transaction, subject to appropriate protections.

6. Payments and Third-Party Platforms

Payment transactions may be processed through third-party platforms, such as Donor Perfect, or payment
processors. Those providers may collect payment card details, billing information, and other transaction
information needed to process your payment. WQRF encourages users to review the applicable third-party
privacy and security notices before submitting payment information.

WQREF seeks to use reputable vendors that maintain reasonable administrative, technical, and physical
safeguards. WQRF should confirm current payment-processing practices, PCI-DSS responsibilities, vendor
names, and contractual terms before publishing this section.

7. Cookies and Similar Technologies

The Website may use cookies and similar technologies to operate the Website, remember preferences,
understand how visitors use the Website, measure outreach effectiveness, and improve content. You can
usually adjust your browser settings to block or delete cookies. If you disable cookies, some Website
features may not function as intended.

8. How We Protect Information

WQRF uses reasonable administrative, technical, and physical safeguards designed to protect information
under our control from unauthorized access, loss, misuse, alteration, or disclosure. For example, the
Website may use encryption technologies such as HTTPS/SSL for pages that transmit sensitive information.

No website, transmission, processing system, or storage system can be guaranteed to be completely
secure. If you believe information you provided to WQRF may no longer be secure, please contact us
promptly using the information below.

9. Data Retention

We retain information for as long as reasonably necessary to fulfill the purposes described in this Privacy
Policy, comply with legal, tax, accounting, audit, contractual, and recordkeeping requirements, resolve
disputes, protect our rights, and support WQRF operations. Retention periods may vary depending on the
type of information and the purpose for which it was collected.

10. Your Choices and Privacy Requests

e You may request to update, correct, or delete certain personal information by contacting WQRF.
e You may opt out of promotional emails by using the unsubscribe link or contacting WQRF.

e You may request removal from certain mailing or contact lists by contacting WQRF.

e You may adjust browser settings to control cookies and similar technologies.

e Some requests may be limited by legal, operational, recordkeeping, or security requirements.

11. State Privacy Rights, Including California Privacy Rights

Depending on where you reside and whether a particular privacy law applies to WQRF or to a relevant
activity, you may have rights to request access to, correction of, deletion of, or information about certain
personal information. You may also have the right to opt out of certain uses or disclosures of personal
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information, including sale, sharing, or targeted advertising if those activities occur and if applicable law
applies.

California residents may have rights under the California Consumer Privacy Act, as amended by the
California Privacy Rights Act, if WQRF or a particular activity is subject to that law. These rights may include
the right to know/access, delete, correct, opt out of sale or sharing, limit certain uses of sensitive personal
information, and not be discriminated against for exercising privacy rights. WQRF does not currently intend
to sell personal information for monetary consideration. WQRF should confirm whether it engages in any
activity that may be considered “sharing” for cross-context behavioral advertising or otherwise subject to
California privacy requirements.

To submit a privacy request, please contact us using the information below. We may need to verify your
identity and authority before responding. If an authorized agent submits a request on your behalf, we may
request proof of authorization as permitted by law.

12. International Visitors and GDPR-Related Information

The Website is operated from the United States and is primarily intended for U.S. audiences. If you access
the Website from outside the United States, you understand that information may be processed in the
United States, where privacy laws may differ from those in your jurisdiction.

If the European Union, United Kingdom, or other international privacy laws apply to a specific interaction
with WQRF, individuals may have additional rights, such as access, correction, deletion, restriction,
objection, portability, and the right to withdraw consent where processing is based on consent. WQRF’s
legal bases for processing may include consent, performance of a requested service, legitimate interests,
compliance with legal obligations, and protection of legal rights.

13. Children’s Privacy

The Website is not intended for children under 13, and WQRF does not knowingly collect personal
information from children under 13 through the Website. If we learn that we have collected personal
information from a child under 13 without appropriate consent, we will take reasonable steps to delete it.

14. Links to Other Websites and Resources

The Website may contain links to external websites, embedded content, payment pages, downloadable
resources, and other third-party materials. WQREF is not responsible for the privacy practices, data
collection, security, or content of those third-party websites or resources. Visiting those websites is at your
own discretion and subject to their terms and privacy policies.

15. Changes to This Privacy Policy

WQRF may update this Privacy Policy from time to time to reflect changes in our practices, technologies,
legal requirements, or Website features. The updated version will be effective when posted unless otherwise
stated.

16. Contact Us

If you have questions about this Privacy Policy, wish to update your information, or would like to submit a
privacy request, please contact us at:
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Water Quality Research Foundation
2375 Cabot Drive

Lisle, IL 60532

Email: foundation@wqrf.org
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